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ABSTRACT 

The importance of the quality of nursing care in improving the quality of hospital services. Nurses’ performance is 

a key indicator of the success of healthcare services, influenced by various factors, including remuneration and 

work-related stress. An imbalance between these two factors has the potential to reduce nurses’ performance and 

the quality of care provided. This study aims to analyse the relationship between work compensation and work-

related stress with nurses’ performance at Bhayangkara Level II Hospital, Setukpa Lemdikpol, Sukabumi City. This 

study employs a correlational design with a cross-sectional approach. The study sample comprised 63 respondents 

using total sampling. Data were collected using the Pay Satisfaction Questionnaire (PSQ) and the Depression 

Anxiety Stress Scale (DASS-42). The results of the validity test for the work compensation variable were found to 

be valid (p-value < 0.05) with a reliability coefficient of 0.936, whilst the work stress variable was found to be 

valid (p-value < 0.05) with a reliability coefficient of 0.939. Data analysis was conducted using univariate and 

bivariate methods via simple linear regression, as well as multivariate analysis via multiple linear regression. The 

results of the study indicate that work compensation is significantly associated with nurses’ performance (p-value < 

0.001) and that work-related stress is also significantly associated with nurses’ performance (p-value < 0.001). 

Simultaneously, work compensation and work-related stress were significantly associated with nurses’ performance 

(p-value < 0.05), contributing 15.6% (R² = 0.156). The conclusions of this study indicate that there is a relationship 

between work compensation and nurses’ performance. The results indicate that there is a relationship between 

work-related stress and nurses’ performance. The results indicate that there is a simultaneous relationship between 

work compensation and work-related stress and nurses’ performance. 
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INTRODUCTION 

The World Health Organilsatilon states that hospiltals are an ilntegral part of a socilal and 

healthcare organilsatilon, servilng to provilde and delilver servilces for the treatment of silck 

patilents and the preventilon of dilsease wilthiln the commulnilty. Healthcare servilces iln hospiltals 

also play a key role iln the fileld of nulrsilng when ilt comes to delilverilng healthcare. ILt ils saild 

that the qulalilty of servilce provilded by hospiltals to patilents, whether good or bad, willl 

ilnflulence the patilents’ own level of satilsfactilon. Therefore, the qulalilty of servilce can be 

measulred iln terms of facilliltiles, physilcal appearance, technology, as well as the behaviloulr and 

performance of healthcare provilders sulch as doctors, nulrses and mildwilves (Lilmbong & 

Tarilgan, 2024). 

 

Nulrses are healthcare professilonals who play a viltal role iln healthcare provilsilon. Nulrses are 

responsilble for provildilng nulrsilng care to patilents, from the preventilon stage throulgh to 

recovery. Good nulrsilng performance has a posiltilve ilmpact on the qulalilty of healthcare 

provilsilon. Nulrsilng performance can be defilned as the oultcome of a nulrse’s work iln carryilng 

oult theilr dultiles. Nulrsilng performance can be measulred ulsilng varilouls ilndilcators, sulch as 

the qulalilty of nulrsilng care, the qulantilty of nulrsilng care, the tilmelilness of care delilvery, and 
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patilent satilsfactilon. Performance can be achileved ilf the hospiltal has effectilvely ilnstillled iln 

nulrses a clear ulnderstandilng of theilr responsilbilliltiles and ensulres they are carriled oult 

optilmally (Amilr & Nilngsilh, 2021). 

 

Varilouls factors can ilnflulence nulrses’ performance, ilncluldilng both external and ilnternal 

factors. External factors ilnclulde the workilng envilronment, leadershilp, organilsatilonal culltulre 

and remulneratilon, whillst ilnternal factors ilnclulde motilvatilon, dilscilplilne and psychologilcal 

condiltilons sulch as work-related stress (Pakpahan & Syahreza, 2025). Compensatilon ils a form of 

reward provilded by an organilsatilon to employees for theilr contrilbultilons, whether iln filnancilal 

or non-filnancilal form. Failr and approprilate compensatilon can encoulrage ilncreased motilvatilon 

and work produlctilvilty (Wahyuldil et al., 2025). Compensatilon ils all ilncome iln the form of 

money, goods, or benefilts—whether dilrect or ilndilrect—receilved by employees iln retulrn for 

servilces rendered to the company (Kulrnila & Herdilan, 2024). 

 

ILn addiltilon to remulneratilon, work-related stress ils also a key factor ilnflulencilng nulrses’ 

performance. Work-related stress ils a state of tensilon arilsilng from job demands that exceed an 

ilndilvildulal’s abillilty to cope wilth them (Pultranto & Wiljaya, 2024). The nulrsilng professilon 

carriles a hilgh rilsk of work-related stress dule to heavy workloads, responsilbillilty for patilent 

safety, and complex emotilonal demands (Chulstilanengseh, 2020). Work-related stress that ils not 

managed properly can redulce motilvatilon, ilncrease work errors, and have a negatilve ilmpact on 

performance (Adelila et al., 2024). 

 

ILntervilews condulcted wilth the hospiltal’s nulrsilng commilttee ilndilcate that there ils stilll a 

need to optilmilse nulrses’ performance; thils ils becaulse, accordilng to the performance 

evalulatilons carriled oult by the hospiltal, there are stilll nulrses who have been dilscilplilned as 

theilr performance has not met exilstilng standards, sulch as sulboptilmal doculmentatilon and 

neglilgence iln theilr dultiles. Performance ilssules at Bhayangkara Setulkpa Lemdilkpol Hospiltal 

iln Sulkabulmil are consilstently lilnked to workilng condiltilons and work-related stress. The aim 

of this study is to determine whether there is an effect of remuneration and work-related stress on 

the performance of nurses at Bhayangkara Setukpa Lemdikpol Hospital in Sukabumi. 

 

METHOD 

The type of research employed iln thils stuldy ils correlatilonal, ulsilng a cross-sectilonal approach. 

The research was condulcted between Februlary and Jully 2026. The varilables ulsed were work 

compensatilon, work stress and nulrses’ performance. The popullatilon iln thils stuldy comprilsed 

all 63 nulrses iln the ilnpatilent ward of Bhayangkara Setulkpa Lemdilkpol Hospiltal iln 

Sulkabulmil Cilty, and total samplilng was ulsed to produlce a sample of 63 respondents. ILn thils 

stuldy, a qulestilonnailre was ulsed as the data collectilon tool. The resullts of the valildilty and 

relilabillilty tests for the work compensatilon varilable were based on the Pay Satilsfactilon 

Qulestilonnailre (PSQ), and for the work stress varilable on the Depressilon Anxilety Stress Scale 

42 (DASS 42), thuls bulilldilng ulpon previlouls research. The resullts of the valildilty test for the 

work compensatilon varilable were foulnd to be valild (p-valule < 0.05) wilth a relilabillilty 

coeffilcilent of 0.936, whillst the work stress varilable was foulnd to be valild (p-valule < 0.05) 

wilth a relilabillilty coeffilcilent of 0.939. Data analysils ultillilsed ulnilvarilate analysils, 

ilncluldilng mean, standard devilatilon, milnilmulm valule, and maxilmulm valule. Bilvarilate 

analysils employed silmple lilnear regressilon, whillst mulltilvarilate analysils ultillilsed mulltilple 

lilnear regressilon. The research ethilcs approval was ilssuled by the Ethilcs Commilttee of the 

Sulkabulmil Cilty College of Health Scilences, reference nulmber: 001286/KEP STILKES 

SULKABULMIL/2026 
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RESULT 

Table 1. 

Frequency Distribution of Respondent Characteristics (n= 63) 
Respondent characteristics f % 

Age 

20-29 years 

30-39 years 

> 40 years 

 

27 

33 

3 

 

42.9 

52.4 

4.7 

Gender 

Male 

Female 

 

25 

38 

 

39.7 

60.3 

Marital Status 

Marriled 

ULnmarriled 

 

43 

30 

 

68.3 

31.7 

Highest Level of Education 

Nulrsilng Dilploma 

Bachelor of Nulrsilng 

NERS 

Master of Nulrsilng 

 

32 

18 

11 

2 

 

50.8 

28.6 

17.5 

3.2 

Length of Service 

< 1 years 

1-5 years 

> 5 years 

 

6 

24 

33 

 

9.5 

38.1 

52.4 

Employment Status 

Cilvill Servant 

Non-Cilvill Servant 

 

9 

54 

 

14.3 

85.7 

Salary 

< 3 milllilon 

≥ 3 milllilon 

 

47 

16 

 

74.6 

25.4 

Table 1 shows that the majori lty of respondents were aged between 30 and 39 years, totalli lng 33 

people (52.4%); were female, totalli lng 38 people (60.3%); marri led, totallilng 43 people (68.3%); 

held a Dilploma iln Nulrsilng as theilr hilghest qulalilfilcatilon, totallilng 32 people (50.8%); wi lth over 5 

years’ work experilence (33 respondents, 52.4%), non-cilvill servant statuls (54 respondents, 85.7%), 

and a monthly salary of less than 3 mi lllilon rulpilah (47 respondents, 74.6%). 

Table 2. 

Univariate Analysis 
Variable Mean SD Min Max 

Work Compensation 51.67 8.779 34 80 

Work-related Stress 17.79 4.820 7 35 

Nursing Performance 113.56 17.219 91 182 

Table 2 shows that the mean valu le for the work compensati lon varilable i ls 51.67, wi lth a standard 

devilatilon of 8.779, a mi lnilmulm valule of 34.00, and a maxilmulm valule of 80.00. The mean valu le for 

the work stress vari lable ils 17.79 wi lth a standard devilatilon of 4.820, a mi lnilmulm valule of 7.00, and 

a maxi lmulm valule of 35.00. The mean valu le for the varilable ‘nulrses’ performance behavi loulr’ was 

113.56 wilth a standard devi latilon of 17.219, a mi lnilmulm valule of 91.0 and a maxi lmulm valule of 

182.00. 

Table 3. 

The Relationship Between Work Compensation and Work Stress with Nurses' Performance 
Model B t P-Value R-Square 

(Constant) 

Work Compensatilon 

136.571 

0.513 

11.002 

2.156 

< 0.001 

0.035 

0.071 

(Constant) 

Nulrsilng Performance 

95.401 

0.823 

15.203 

2.417 

< 0.001 

0.019 

0.087 

From the resullts of the si lmple li lnear regressilon analysi ls iln Table 3, i lt can be conclu lded that there i ls 

a relati lonshilp between work compensati lon and work-related stress and nu lrses’ performance. Thi ls ils 

ilndilcated by the p-valule iln the regressi lon coeffi lcilent test, whi lch ils <0.001—a valule below 0.05—

meanilng that H0 ils rejected; i ln other words, there i ls a relati lonshilp between work compensatilon and 
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work-related stress and nu lrses’ performance. The magni ltulde of the contri lbultilon of each vari lable, i ln 

tulrn, ils 7.1% and 8.7% to nulrses’ performance. 

Table 4. 

Simultaneous Relationship Between Work Compensation and Work Stress with Nurses' 

Performance 
Model B t P-Value R-Square 

(Constant) 

Work Compensatilon 

Work-related Stress 

121.663 

0.513 

0.811 

9.089 

2.203 

2.456 

< 0.001 

0.031 

0.017 

0.156 

Based on the resu llts of the mu lltilple li lnear regressi lon analysi ls iln Table 4, ilt can be conclu lded that 

of all the vari lables—namely, work compensati lon and work-related stress—these are si lgnilfilcantly 

associlated wi lth nulrses’ performance i ln hospiltals, as thei lr respecti lve p-valules are less than 0.05. 

The mulltilvari late contri lbultilon of these two vari lables to nulrses’ performance i ln hospiltals ils 15.6%. 

 

DISCUSSION 

The Relationship Between Work Compensation And Nurses' Performance 

The resullts of the bilvarilate analysils condulcted iln thils stuldy ilndilcate that there ils a 

relatilonshilp between work compensatilon and nulrses’ performance, wilth a p-valule of <0.001. 

Thils stuldy ils consilstent wilth Nulrrilza & Sanulsil (2023), who foulnd that work compensatilon, 

vila work motilvatilon, has a posiltilve effect on nulrses’ performance, wilth a p-valule of <0.050. 

Thils ils reilnforced by Abram et al. (2025), who foulnd that data analysils ulsilng a t-test wilth α = 

0.05 showed a silgnilfilcant relatilonshilp between compensatilon and nulrses’ performance, wilth a 

silgnilfilcance level of 0.034. 

 

Nulrses’ performance can be enhanced by provildilng satilsfactory compensatilon commensulrate 

wilth theilr performance. Work compensatilon encompasses all forms of rewards or benefilts 

provilded by an organilsatilon to employees iln retulrn for theilr work and contrilbultilons. These 

rewards may be filnancilal or non-filnancilal, ailmed at motilvatilng employees, boostilng theilr 

produlctilvilty, and fosterilng loyalty to the organilsatilon. Work compensatilon encompasses not 

only salary or wages bult also varilouls other benefilts, sulch as allowances, awards, and 

opportulniltiles for career development. ILn thils context, compensatilon ils of paramoulnt 

ilmportance as ilt can ilnflulence varilouls aspects, rangilng from job satilsfactilon levels to 

employees’ long-term commiltment to the company (Wilsanggenil et al., 2024). 

 

Compensatilon ils a viltal component for a company, and provildilng ilt can help employees 

ilmprove theilr performance. Compensatilon ils one of the factors ilnflulencilng employees’ 

motilvatilon to work and theilr work performance. Therefore, companiles mulst consilder 

establilshilng failr and reasonable compensatilon polilciles for theilr employees (Latte, 2023). Failr 

compensatilon ils dilrectly lilnked to employee satilsfactilon levels. Employees who receilve failr 

compensatilon are lilkely to be more satilsfiled wilth theilr work and experilence posiltilve effects. 

Fulrthermore, when a company ils recognilsed for provildilng failr compensatilon, ilt gailns a 

posiltilve pulblilc ilmage. Thils can attract skillled professilonals to collaborate wilthiln the 

company or bulsilness. Another benefilt companiles experilence when treatilng employees failrly ils 

that staff produlctilvilty ilncreases, and they feel encoulraged or motilvated to perform better (Rofil 

et al., 2024). 

 

Compensatilon ils what nulrses receilve iln retulrn for theilr servilces to the hospiltal; every nulrse 

wilthiln an organilsatilon has a desilre to receilve compensatilon that meets theilr expectatilons. ILf 

these expectatilons are met, the nulrse willl remailn enthulsilastilc iln theilr work. ILf the 

compensatilon provilded matches what the nulrse receilves, the nulrse willl be more satilsfiled and 

more motilvated to work. Compensatilon ils the sulm of an ilndilvildulal’s posiltilve feelilngs 

towards the pay they receilve, where the pay receilved alilgns wilth the ilndilvildulal’s expectatilons 

(Sanjaya & Filtril, 2022). 
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The Relationship Between Work-Relaterd Stress And Nurses' Performance 

The resullts of the bilvarilate analysils condulcted iln thils stuldy ilndilcate that there ils a 

relatilonshilp between work-related stress and nulrses’ performance, wilth a p-valule of <0.001. 

Thils ils consilstent wilth the filndilngs of Mulhajilriln et al. (2025). The statilstilcal test yilelded a 

p-valule of 0.000, meanilng that the p-valule ils <0.05 and therefore the alternatilve hypothesils 

(Ha) ils accepted. ILt can be conclulded that there ils a relatilonshilp between work-related stress 

and nulrses’ performance iln provildilng nulrsilng care at the Emergency Department (ED) of 

Leulwillilang Dilstrilct General Hospiltal, Bogor Regency. Thils stuldy ils also consilstent wilth 

Asril et al. (2023), whilch ilndilcates that work-related stress ilnflulences the performance of 

ilnpatilent nulrses at Hajjah Andil Depul Polewalil Dilstrilct General Hospiltal, wilth a 

silgnilfilcance level (silg) of 0.000. 

 

ILn addiltilon to work compensatilon, another factor ilnflulencilng nulrses’ performance ils work-

related stress. Work-related stress ils a state of tensilon that creates a physilcal and psychologilcal 

ilmbalance affectilng an employee’s emotilons, thoulght processes, and overall condiltilon. 

Excessilve stress can threaten an ilndilvildulal’s abillilty to cope wilth theilr envilronment. Work-

related stress iln the nulrsilng context can arilse from prolonged work pressulres, hilgh demands, 

and a lack of control over the work siltulatilon (Yulnilar et al., 2025). Stress ils a condiltilon where 

an ilndilvildulal feels ulnable to cope wilth or protect themselves from exilstilng threats; ilt can 

affect mental, physilcal, emotilonal, and spilriltulal aspects, and may have adverse effects on 

physilcal health. Meanwhille, work-related stress ils defilned as an ilndilvildulal’s physilcal or 

mental response to envilronmental changes perceilved as dilsrulptilve, leadilng to pressulre. Stress 

ils categorilsed ilnto three levels—milld, moderate, and severe—provildilng fulrther ilnsilght ilnto 

the varyilng degrees of severilty one may experilence when ulnder pressulre at work (Alpilan et al., 

2024). 

 

A manageable level of stress can help employees work more effectilvely, as ilt enhances foculs, 

alertness, and creatilvilty iln completilng tasks. However, ilf stress becomes excessilve, theilr 

performance may actulally declilne. Hilgh levels of stress, whether physilcal or behaviloulral, are 

short-term effects of work-related stress that can lead to a declilne iln nulrses’ performance (Pultril 

et al., 2026). The nulrsilng professilon carriles a hilgh rilsk of stress as nulrses shoullder more 

dultiles and responsilbilliltiles than other healthcare staff. Thils ils dule to theilr crulcilal role iln 

ensulrilng patilent safety. ILncreased work-related stress requlilres nulrses to perform optilmally 

when provildilng care to patilents. Some symptoms arilsilng from stress ilnclulde lethargy, loss of 

appetilte, and frequlent headaches, whilch can ilmpact a nulrse’s performance (Maranden et al., 

2023). 

 

The dultiles assilgned to nulrses by theilr ilnstiltultilons can caulse work-related stress. ILf sulch 

tasks exceed theilr capacilty, nulrses willl feel ulnder pressulre, whilch can trilgger work-related 

stress. Work-related stress encompasses everythilng experilenced by nulrses where there ils an 

ilmbalance between theilr physilcal and psychologilcal states, whilch can affect theilr processes and 

condiltilon, caulsilng those experilencilng work-related stress to become anxilouls. Therefore, the 

management of work-related stress mulst be carriled oult effectilvely and consilstently, and 

management mulst respond promptly to sulch ilssules, as they willl ilmpact the company’s 

performance. Healthcare professilonals sulch as nulrses tend to face challengilng work 

envilronments as they deal wilth a dilverse range of people and theilr ulnilqule characterilstilcs on a 

dailly basils (Rasak et al., 2025). 
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Simultaneous Relationship Between Job Compensation and Work-Related Stress with Nurses' 

Performance 

The resullts of the mulltilvarilate analysils condulcted iln thils stuldy ilndilcate that there ils a 

silmulltaneouls associlatilon between work compensatilon and work-related stress and nulrses’ 

performance, wilth a p-valule of <0.001. Nulrsilng performance ils the abillilty and skillls related to 

a nulrse’s job descrilptilon based on nulrsilng care standards, whilch consilst of filve components: 

assessment, nulrsilng dilagnosils, plannilng, ilmplementatilon and evalulatilon (Nadilla et al., 2025) 

Nulrses’ performance ils ilnflulenced by several factors, ilncluldilng workload, work-related stress, 

remulneratilon, and length of servilce (Asriladil et al., 2024). 

 

One factor ilnflulencilng performance ils work compensatilon. Compensatilon ils the sulm of an 

ilndilvildulal’s posiltilve feelilngs towards the pay they receilve, where the pay receilved alilgns 

wilth the ilndilvildulal’s expectatilons. From the hospiltal’s perspectilve, the provilsilon of 

compensatilon or remulneratilon constiltultes a cost that the hospiltal mulst ilnculr for ilts nulrses; 

therefore, the hospiltal mulst condulct a thoroulgh assessment of the work performance produlced 

by each nulrse. The organilsatilon seeks to maxilmilse the work performance derilved from the 

compensatilon costs ilt ilnculrs. Compensatilon ils what nulrses receilve iln retulrn for theilr 

servilces to the hospiltal. Every nulrse wilthiln an organilsatilon wilshes to receilve compensatilon 

that meets theilr expectatilons. ILf these expectatilons are met, the nulrse willl remailn motilvated 

iln theilr work (Zakilb et al., 2021). 

 

Another factor ilnflulencilng performance ils work-related stress. Work-related stress ils a non-

specilfilc bodilly response to the demands or pressulres placed by sulperilors.  Stress can arilse 

when an ilndilvildulal faces heavy bulrdens or tasks that they are ulnable to manage; the body 

responds by beilng ulnable to cope wilth these tasks, leadilng the ilndilvildulal to experilence stress 

(Syapultra & Martha, 2024). Althoulgh work-related stress can trilgger a declilne iln performance, 

milld stress or stress that ils well-managed can actulally create space for optilmal performance, 

dependilng on other contrilbultilng factors sulch as motilvatilon, skillls, and job satilsfactilon. 

Therefore, ilt ils ilmportant for hospiltal management to ildentilfy soulrces of stress and provilde 

adequlate sulpport so that work-related stress does not develop ilnto an obstacle iln the performance 

of nulrsilng dultiles (Bandera et al., 2025). 

 

Work compensatilon and work-related stress are both associlated wilth nulrses’ performance. 

Generally, nulrses’ performance can be ilmproved by provildilng approprilate compensatilon based 

on theilr performance and by not overbulrdenilng ilndilvildulal nulrses wilth excessilve workloads. 

Thils can lead to stress ilf the workload assilgned ils too onerouls for the nulrses. Both factors can 

enhance nulrses’ performance iln hospiltals. 

 

CONCLUSION 

The results of the study indicate that there is a relationship between work compensation and nurses' 

performance. The results of the study indicate that there is a relationship between work-related 

stress and nurses' performance. The results of the study indicate that there is a simultaneous 

relationship between work compensation and work-related stress and nurses' performance. 
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